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PRIVACY NOTICE (Website)
 							            
Who We Are
HCF CATCH Ltd, trading as CATCH, gather and process your personal information in accordance with this privacy notice and in compliance with the relevant data protection Regulation and laws. This notice provides you with the necessary information regarding your rights and our obligations, and explains how, why and when we process your personal data.

CATCH’s registered office is at Redwood Park Estate, Stallingborough, DN41 8TH and we are a company registered in the UK under company number 03837010. We are registered with the Information Commissioner and act as the Data Controller when processing your data. The ICO number is ZA119436.

Information That We Collect
We collect personal data relevant to the purpose, including contact details, enquiry information, membership, subscription, training, delegate details and visitor information.
The data is collected directly from you via website forms, subscriptions, applications, directory submissions or when you visit our premises. 
For on-site visitors CCTV is used for safety and security. Footage may be shared where required by law. Additionally, we reserve the right to conduct substance￼abuse testing to ensure a safe and compliant working environment.

Special Categories Data [if applicable]
Owing to the products, services or training that we offer, CATCH sometimes needs to process sensitive personal information (known as special category data). Where we collect such information, we will only request and process the minimum necessary for the specified purpose and identify a compliant legal basis for doing so. 

Consequences of Not Providing Your Data 
You are not obligated to provide your personal information to CATCH, however, as this information is required for us to provide you with our services, we will not be able to offer some/all our services without it. 

How We Use Your Personal Data (Legal Basis for Processing)
CATCH takes your privacy very seriously and will never disclose, share or sell your data without your consent; unless required to do so by law. We only retain your data for as long as is necessary and for the purpose(s) specified in this notice. Where you have consented to us providing you with promotional offers and marketing, you are free to withdraw this consent at any time.  
We use your data to respond to enquiries, manage subscriptions, process applications, administer the Member Directory, provide networking services, manage visits, ensure safety and comply with legal obligations.
Our Subscriber list is hosted online via MailChimp, email addresses and first names are synced to our CRM.

We process personal data based on consent, legitimate interests, contract and legal obligations. 

Legitimate Interests 
We occasionally process your personal information under the legitimate interests’ legal basis. Where this is the case, we have carried out a thorough Legitimate Interest Assessment (LIA) to ensure that we have weighed your interests and any risk posed to you against our own interests; ensuring that they are proportionate and appropriate. 

Your Rights
You have the right to access any personal information that CATCH processes about you and to request information about: -
· What personal data we hold about you
· The purposes of the processing
· The categories of personal data concerned
· The recipients to whom the personal data has/will be disclosed
· How long we intend to store your personal data for
· If we did not collect the data directly from you, information about the source

You have the following rights regarding your personal information:
· Access: To request access to your personal data.
· Correction: To request correction of any inaccurate or incomplete data.
· Deletion: To request deletion of your personal data, subject to legal and regulatory requirements.
· Objection: To object to the processing of your personal data in certain circumstances.
If you believe that we hold any incomplete or inaccurate data about you, you have the right to ask us to correct and/or complete the information and we will strive to do so as quickly as possible; unless there is a valid reason for not doing so, at which point you will be notified. 

You also have the right to request erasure of your personal data or to restrict processing (where applicable) in accordance with the data protection laws; as well as to object to any direct marketing from us. Where applicable, you have the right to data portability of your information and the right to be informed about any automated decision-making we may use. 
If we receive a request from you to exercise any of the above rights, we may ask you to verify your identity before acting on the request; this is to ensure that your data is protected and kept secure.

Sharing and Disclosing Your Personal Information
We do not share or disclose any of your personal information without your consent, other than for the purposes specified in this notice or where there is a legal requirement.

We may share your personal information with the following parties:
· Training: To facilitate your training and support services.
· Employers: To coordinate apprenticeship and monitor progress.
· Academic Parties: To facilitate further learning and support.
· Regulatory Bodies: To comply with legal and regulatory obligations.
· Third-Party Service Providers: To provide additional services, such as IT support and data storage, under strict confidentiality agreements.
Safeguarding Measures
CATCH takes your privacy seriously and takes every reasonable measure and precaution to protect and secure your personal data. We work hard to protect you and your information from unauthorised access, alteration, disclosure or destruction and have several layers of technical and organisational security measures in place.

Processing and Transfers Outside the UK (if applicable)
Personal data in the United Kingdom is protected by the UK GDPR, but some other countries may not necessarily have the same high standard of protection for your personal data. We do not transfer or store any personal data outside the UK. 

How Long We Keep Your Data
CATCH only ever retains personal information for as long as is necessary and we have strict review and retention policies in place to meet these obligations. Where you have consented to us using your details for direct marketing, we will keep such data until you notify us otherwise and/or withdraw your consent.

Additional Information
We have specific Privacy Notices for Apprentices, job applicants and employees. Please contact us for a copy.

Lodging A Complaint
CATCH only processes your personal information in compliance with this privacy notice and in accordance with the relevant data protection laws. If, however you wish to raise a complaint regarding the processing of your personal data or are unsatisfied with how we have handled your information please contact our DPO.

CATCH
Data Protection Officer
Redwood Park Estate, Stallingborough, DN41 8TH
Lesley.pickard@catchuk.org

If you remain dissatisfied with our actions, you have the right to lodge a complaint with the UK’s Supervisory Authority, which is The Information Commissioner (IC) who can be contacted at: -

The Commissioner
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Telephone: 0303 123 1113 (local rate) or 01625 545 745 (national rate)
Fax: 01625 524 510
Email: enquiries@ico.org.uk

Signed	
[image: A drawing of a face

Description automatically generated]	
David Talbot
CEO
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